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MISSION

To provide multi-disciplinary risk mitigation
and allied services of the

highest professional standards
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REVENUE/GROWTH SERVICES

Background Genera l
Check Investigations
Brand
rotecti

Protection

Protection
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MANAGEMENT CONTROL

I Chairman &
Managing Director

Senior Vice
President (Head
Revenue & Group
Support)

Directors

Strategic
Opportunities &
new Markets

International
Business

REVENUE GROWTH AND

xecutive Advisory | Executive Audit

Finance & Board Committee

Vice President
Accounts

Revenue/ Growth Heads Support Services Premier Shield Group

*Chief Operating Officer
*Director-Manned Guarding

*Head-Events and Executive
Security

*Head- Facility Management

*Head-Cash Management
Services

*Head-Technology
*Head-Vehicle Tracking
*Head- General Investigations

*Head- Intellectual Property &
Law Enforcement

*Head-Background Checks
Division

*Head-Consulting & Training

*Existing Markets
*|ndia
*United Arab Emirates
eBangladesh (in progress)
eBhutan (in progress)

*Proposed Market Entry
*Egypt
*Kenya
eSingapore

*Corporate Communications

*Group Sales & Marketing
Coordination

*Personnel

*Administration

*Human Resources

*Legal Services

*Billing and Accounts

*|T Support Services

eCustomer Support (in progress)
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*|ndia
*Premier Shield Pvt. Ltd

eGujarat Industrial Security
services Pvt. Ltd.

*Bangladesh

*Premier Risk Management Pvt.
Ltd.

eUnited Arab Emirates

*Premier Shield Security
Services




STRENGHTS

 Single window risk mitigation solutions for Indian and Multi-
National, Corporations & Governments.

« Standarised and time tested processes and systems in-line
with Industry best practices.

« Highly qualified pool of management resource.

 Non Unionised work force.

 100% Government Statute compliant.

e Pan India presence with 70 offices covering over 250
multi- locations in India, Bangladesh and UAE.

* Global alliance and associates provide us the ability to reach

ou world wide. |
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STRENGHTS

® Dedicated Training institute to train and upgrade the skill sets

of the security personnel at regular intervals.

 Structured to ensure business continuity by uninterrupted
services 24x7x 365.

 Hands on experience of serving our clients for over 32+ years.

 Value added Client Relationship Managers specially dedicated
for Clients.

« Communication and operational controls to ensure quality
services.
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PAN INDIA REACH

Northern Zone

Agra, Baddi, Babrala, Bawal, Chandigarh , Dehradun, Delhi , Ghaziabad, Greater Noida,
Gurgaon, Jaipur, Ludhiana, Mandi Gobindgarh , Noida, Faridabad, Shimla, South Delhi,
Varanasi, West Delhi, Haridwar, Rudrapur, Lucknow, Karnal, Sonepat

Eastern Region

Behrampur, Bhubneshwar, Guwahati, Jamshedpur, Joda, Kolkata, Patna, Sukhinda

Central Region

Bhopal, Indore, Gwalior, Morena, Guna, Raipur, Ratlam

Southern Zone

Bangalore, Bellary, Belgaum, Chennai, Cochin, Coimbatore, Goa, Hosur, Hyderabad,
Mysore, Palghat, Pondicherry, Salem, Trichy, Tirupur, Vijaywada, Vishkhapatnam

Western zone

Ahmedabad, Ankleshwar, Aurangabad, Baroda, Gandhidham, Kalol, Kandla, Jamnagar,

Mumbai, Navi Mumbai, Pune, Nagpur, Nasik

Pan India Presence with 70 multi-locational offices ﬂREM’ERSH’E'—D
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P /| OPERATIONAL METHODOLOGY

Quick TAT

Multilevel Supervision
and Feedback system

Client
Site 1

24x7 Communications

Quick Response
Team (QRT)

Zonal
Ops
Regional
Qps > Multilevel Training to
Client upgrade the skill sets
Site n..
24x7 Control room at

Corporate and All Zones

Escalation Level Matrix

Customised Services < » | CRM ﬂREM’ERSH’E'—D
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LIAISON WITH LAW ENFORCEMENT

* Excellent liaison with police and local administration.
* Premier Shield Core team has a very healthy mix of

senior officers from Police, Intelligence and Legal services.
«Senior retired law enforcement officials associated with the
group including IAS, IPS, IFS, IB, CBI, Ml and other Ex-Defence
officers etc.
eLiasoning at Corporate, Zonal, Regional, Branch, and site level.

| Ethical Case | [ Woik Place\Violence] - (Computer Forensics|
[ Death Verification }<1:>_ <':>[ Civic Relations ]
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INVESTIGATIVE CAPABILITIES

* |nvestigation department of Premier Shield has experts from
the IB, Raw, Military Intelligence and Police Department.

* Investigate entire spectrum of specialised cases as per the
International norms.

e Our Investigation department has alliances with the World
Association of detectives ( WAD), Councill of International
Investigators ( Cll), ASIS, APDI and many more renowned
Investigation forums worldwide.

 Premier Shield has the ability to investigate all kinds of minor
and major cases worldwide.
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STATUTORY COMPLIANCE AND
CONTROLS

e 100% compliant with govt. statutes.

e Premier Shield’s Background Check division is certified 1ISO
27001 & 1SO 9001, NASSCOM empanelled.

 ERP is in the final stage of implementation (Test run is initiated).

 HR Policy ensures all work ethics compliance.

 Compliance as per the Company Compendium which has been
written by the experts of the industry.

e Training of security personnel as per PSARA guidelines.

"PREMIERSHIELD

Risk Management Enterprise




Reliance

Industries Limited

Nokia Siemens
Networks

PARTIAL CLIENT LIST

Royal Sundaram
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